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A meeting of the Committee on Outreach, Development, and Community Relations was held on 
February 23, 2017, in room 106 of the Penn Stater Conference Center Hotel at 1:00 p.m. 
 
The following committee members, constituting a quorum, were present: Chair Ryan McCombie, 
Vice Chair Kay Salvino, David Kleppinger, and Bob Jubelirer. Emeritus committee member Joel 
Myers was also present.   
 
The following staff members, constituent representatives, or invitees were also present: Eric 
Barron, Rich Bundy, Paul Clifford, John Ilie, Tracey Huston, Lawrence Lokman, Zack Moore, 
Pavel Shusharin, and Ann Taylor. 
 
Chair McCombie called the meeting to order. The Minutes of the September 15, 2016 and 
November 3, 2016 meetings were approved unanimously. 
 
Lawrence Lokman, along with Tracy Powell and Rachel Pell, provided a presentation on 
University marketing, the proactive side of communications with an emphasis on showcasing 
excellence. Lawrence also talked about Strategic Communications’ efforts in reputation building, 
enrollment marketing, and taking opportunities to market in a way that helps students and alumni 
nurture Penn State pride and attachment. 
 
Tracy Powell gave a presentation on brand building, and mentioned that strategies are based off 
of a survey given to thousands of people associated with Penn State. Survey results indicated 
that Penn State had strong numbers in pride and quality of the institution, and many saw 
opportunities to improve unique qualities. The committee was then shown commercials for Penn 
State that have been aired nationwide, as well as social media ads targeting alumni and 
prospective students. 
 
Rachel Pell provided the committee with information regarding earned engagement and her 
team’s endeavor to raise Penn State’s national and global media profile by publicizing research 
done by Penn State. Researchers on campus have been featured prominently in major 
publications such as the New York Times, Huffington Post, and other top-tier news outlets. 
(See Appendix I) 
 
Zack Moore and Paul Clifford gave a presentation about the upcoming Capital Day. Paul and 
Zack’s departments have collaborated to create ways to help Penn Staters advocate for the 
University, in ways that are in line with Penn State’s legislative goals. Increased participation by 
alumni and Board members is strongly encouraged, and having a large impact in Harrisburg has 
the potential to influence legislation.  
(See Appendix II) 
 
Rich Bundy, Renata Engel, and Tracey Huston provided brief updates about their departments. 
Rich provided the committee an update on the progress of the Campaign, and Tracey and Renata 
gave updates on their interim roles within Outreach and Online Education while the search 
continues for someone to fill the role permanently. 
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The meeting adjourned at 2:30 p.m.  
 
 

Respectfully submitted, 
 
Holly N. Brown 

     Administrative Support Assistant 
     Office of the Board of Trustees 
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